New Forest Homesearch

Allocations of council and
housing association
accommodation in village areas
This factsheet provides further information on how the Council allocates vacancies of Council and Housing
Association accommodation in rural parishes.
If an applicant wants to be offered housing in a village area in the district, they will need to show that they have a
local connection with the village. To demonstrate that an applicant has a local connection, they would need to fall
into one of the following bands:

Band A

Band B

Band C

• Persons who live or have
their workbase in the parish
and have done so for 10
years or more.

• Persons who live or have
their workbase in the parish
and have done so for longer
than 5 years.

• Persons who live or have
their workbase in the parish
and have done so for longer
than 2 years.

• Persons who have lived in
the parish for longer than 10
years previously.

• Persons who have lived in
the parish for longer than 5
years within the last 15
years.

• Persons who have lived in
the parish for longer than 2
years within the last 15
years.

• Persons whose parents, siblings or adult children live in
the parish and have done so
for 10 years or longer.

• Persons whose parents, siblings or adult children live in
the parish and have done so
for 5 years or longer.

• A keyworker performing an
essential service for the village community where there
is an established need for
the person to be rehoused to
maintain the service.

When a vacancy arises in a rural area, the vacancy is advertised by the Council and the advert states which type of
applicant can apply for the individual vacancy. For example, if there is a vacancy of a three bedroom house then only
families with a three bedroom need will be invited to apply.
Applicants who want to apply for a vacancy have one week in which to complete a Property Request and send it or
e-mail it to the Council. The Property Requests tell the Council which applicants want to be considered for the
vacancy.
In order to decide who is allocated the property the Council will sort through the Property Requests received from
applicants. Property Requests from applicants who do not have a local connection with the village or who are not of
the right family size for the vacancy are excluded (for example a family with a one bedroom need would not be
considered for a three bedroom house.)
Once all the ineligible applicants are excluded, the Council then creates a short list of people who may be offered the
vacancy provided the applicant has a housing problem. The most important criteria for vacancies in villages is the
strength of the local connection with the village. After that, the Council considers the level of housing need the
applicant has and the length of time they have been on the waiting list.

The short list is sorted according to the strength of the local connection with the parish. Therefore, applicants who are
in housing need and have a Band A connection are placed at the top of the list and then Band B applicants in housing
need and so on. If there are a number of applicants within the same local connection band, then the applicants are
further sorted according to which category they have been placed in on the waiting list.
The best way of explaining the process is to use an example:

Example case study
The Council has a vacancy of a two bedroom house in a village. The property is advertised
stating that only applicants with a connection with the village and a two bedroom requirement can apply.
Seven applicants send vouchers to the council stating they would like to be considered for
the vacancy. On checking the vouchers, one applicant does not have a local connection and
one applicant only has a need for a one bedroom property. Both of these applicants are excluded from consideration.
Of the five vouchers remaining, three are from applicants with a Band A local connection
with the village, one is from an applicant with a Band B local connection and one from an
applicant with a Band C local connection. The three applicants with a Band A connection are
placed at the top of the list.
The Council then looks at the level of housing need of the three applicants with a Band A
connection. One of the applicants is in the High Priority category and the other two are in
the Priority category. The list now looks like this:
First place
Applicant one (has a Band A connection and is in the High Priority category)
Second place
Applicants two and three (both with a Band A connection and both in the Priority category)
The successful applicant will therefore be Applicant One.

In practice, some vacancies can attract many applicants and it is often the case that there is more than one applicant
in the same local connection band and in the same category of housing need. In these circumstances, the length of
time the applicants have been on the waiting list will be taken into consideration.
Once a successful applicant has been chosen, the Council carries out a verification of the applicant’s circumstances.
This is to make sure the applicant has given the Council the correct information about their housing situation and is
not trying to fraudulently obtain a tenancy. As part of the verification process, the Council normally contacts the local
district Councillor to check on the applicant’s connection with the village.

