
1. New Forest District Council have
introduced the ‘Price for Life’ (PFL)
promise from August 2006 to enhance
the membership benefits and to
maintain a commitment to a healthy
lifestyle.  The PFL promise means that a
Fitness Direct member will continue to
pay the same price for their particular
membership contract only as long as
they continue to be a paid-up member.  

2. A PFL member will avoid the normal
price review each year.  

3. The PFL promise cannot be used in
conjunction with other offers or
reductions which may be available to
non PFL members.

4. Where a membership contract type is
brought to an end by the customer then
the PFL promise ends with it.  This
includes all types of memberships and
upgrading or downgrading packages.  If
the same customer wishes to commence
a new package then it would be at the
price and Terms and Conditions
prevalent at the time.

5. When a member reaches 17yrs, or a
student finishes full-time education, or a
corporate member is no longer an
employee with the company or an
apprentice finishes their apprenticeship,
or a concessionary member is no longer
in receipt of benefit, they have the
choice of selecting any of the current
packages for which they are eligible.

6. New Forest District Council reserve the
right to withdraw the PFL scheme at
their absolute discretion. All members
currently benefiting from the PFL
promise will continue to pay the rate
they currently pay for as long as they
continue to be paid up member.  Only
new members would not receive the PFL
promise.

7. If a PFL membership is suspended or
frozen for any reason this will be
considered to be a break in membership
and the membership will default to the
Terms and Conditions prevalent at the
time.

9. Freezing a membership to facilitate
recovery from a medical condition will
not result in the termination of the PFL
promise.

10. Freezing a membership to facilitate a
holiday (between 1 month and no
longer than 3 months, applied for in
writing with proof) will not result in the
termination of the PFL promise.

11. A member paying annually must renew
within 14 days of expiry in order to
retain the PFL promise.  

12. PFL is subject to all the normal Terms
and Conditions of a Fitness Direct
membership.
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